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TEC8112 Product Warranty Sheet
Series Architectural Dimmers

Ash-Stevenson Inc. WarrantiestheT EC8112seriesdimmer s foraperiodof FIVEyears
fromdateofmanufactur e.Ash-Stevensonlnc.will replaceanydimmer component that
malfunctionsduetonor mal wear andtear duringthattimeframe. Thereisone
exception,thatisthepower handlingdevice(triacor SSRblock)Since thesedevicescan
bedamagedviaanexter nalshortcircuitwhichisbeyondour control,theycannotbe
warrantied, alsosubsequentialdamagearisingfromtheT RIAC/SSRblockshortingout
is notcover edunderthiswarranty.

Anywarrantiesimpliedbyanyper son/distibutor shall not be honouredunless

stipulated in writingoncompanyletter headandsignedbyanautorizedcompany
signingofficer.

Astoservicingcloned/duplicatedproducts,theseshalINOTbe covered under any
circumstances. Products thathavebeenreturnedfor service and ar efoundtobe
duplications shall be confiscated and theowner ofthatduplicate shall be made
accountablefortheduplicateproduct.

Installationinstr uctionsmustalsobe adheredtofor fullwarrantycoverage.Thesear e
included inside everydimmer shipped.

Note: Alwaysreturndefectivepartstothe factory“ prepaid” withadescriptionofthe
problem.Callthefactoryforreturnauthorization.Allreplacement partsshallbe
sent out on a CODbasisonlyincludingshipping.Accountadjustments/credit for
defectivematerialsshallbemadeafter replacementpartshavebeenr eceivedand
checked outbyour servicetechnician. Ash-Stevenson reservestherightto
deter mineifanynegligenceor misusehastakenplace.Thiswar rantyis strictly
limited tother eplacement ofdefective materials, anyotherliabilitiesareNOT
cover edbythemanufactur er Ash-Stevensonlnc.
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