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I N C O R P O R A T E D

Series Architectural Dimmers

Ash-Stevenson Inc. WarrantiestheTEC8112seriesdimmers foraperiodofFIVEyears
fromdateofmanufacture.Ash-StevensonInc.will replaceanydimmercomponent that
malfunctionsduetonormal wearandtearduringthattimeframe. There isone
exception,thatisthepowerhandlingdevice(triacorSSRblock)Since thesedevicescan
bedamagedviaanexternalshortcircuitwhichisbeyondourcontrol,theycannotbe
warrantied, alsosubsequentialdamagearisingfromtheTRIAC/SSRblockshortingout
is notcoveredunderthiswarranty.
Anywarrantiesimpliedbyanyperson/distibutorshall not be honouredunless
stipulated in writingoncompanyletterheadandsignedbyanautorizedcompany
signingofficer.

Astoservicingcloned/duplicatedproducts,theseshallNOTbe covered underany
circumstances. Products thathavebeenreturnedforservice and arefoundtobe
duplications shall be confiscated and theownerofthatduplicate shall be made
accountablefortheduplicateproduct.
Installationinstructionsmustalsobe adheredtoforfullwarrantycoverage.Theseare
included inside everydimmershipped.

Note: Alwaysreturndefectivepartstothe factory“prepaid” withadescriptionofthe
problem.Callthefactoryforreturnauthorization.Allreplacement partsshallbe
sent out on a CODbasisonlyincludingshipping.Accountadjustments/credit for
defectivematerialsshallbemadeafterreplacementpartshavebeenreceivedand
checked outbyourservicetechnician. Ash-Stevenson reserves therightto
determineifanynegligenceormisusehastakenplace.Thiswarrantyis strictly
limited tothereplacement ofdefective materials, anyotherliabilitiesareNOT
coveredbythemanufacturerAsh-StevensonInc.


